










method used to place the original order. Please note all returned products must comply with the            
following requirements:

 a) The unused portion of the product must be returned in its original container.

 b) Product must be returned in marketable condition if it is not covered by the 30-day                 
 Money-Back Guarantee program.

- Refused  or delivery  attempt  failed  and the shipment is returned to Saba without  Company approval 
or notification as to why they refused or undeliverable  package  has been returned  to us will be        
processed according to our return policy and will also be deducted a returned shipment and processing 
fees of 15%.

- It is the policy of the Saba to allow Associates to exchange previously purchased products. However,  
the  product  exchange policy  should  not  be  abused  or  used  to  defraud  the Company. No exchang-
es will be made on any discounted or discontinued product or product purchased over 60 days old from 
the invoice date. All product exchange must be in current marketable condition. The best and most eco-
nomic means of shipping is suggested since all shipping costs are incurred by the Associate or Customer. 

- In order to process properly a refund or exchange, Associates and/or customers shall comply with the 
following procedures:

 a) All returns shall be sent to Saba and shall be accompanied by:

     1. a signed statement from the purchaser identifying the reason for the return;
        2. a copy of the original sales receipt; and
       3. the name, address and telephone number of the purchaser.

 b) The customer will pay the cost of shipping for the replacement product (s)

  c) Original shipping charges are not refundable.

 d) All products must be in their original containers and in marketable condition.

 e) Should Saba rejects an exchange or refund due to not meeting the exchange/ return policy, it  
 will be the responsibility of the Associate to notify the Company to justify the reason for                   
 reshipment of the product. After 10 days of non-response by the Associate for return of such   
 products, the Company will discard the products without compensation to the distributor and the  
 Company will be released from any liability.

- Associates may only return product for product credit unless they are cancelling their Distributorship.

- In the case of an Associate resignation or termination, the Associate has sixty (60) days (or longer 
where required by law) from the ship date to return products for a refund.

- An Associate whose Agreement with The Company is terminated has the right to return for  repurchase 
on commercially reasonable terms and currently marketable products, promotional materials and sales  
aids  in  the  possession  of,  and  purchased  by, the  terminating Associate. For purposes hereof, “reason-
able commercial terms” shall mean the repurchase of marketable inventory or sales within 60 days from 
Associate’s date of purchase at not less than 90% of Associate’s original net cost less 10% for restocking 
other expenses.

- Once the returned order is received and inspected at the Returns Processing Center (usually within 10 
business days), a refund will be processed to the credit card used to purchase the order. Depending on 
the credit card company, it may take an additional 2-10 business days after a refund is applied for 
monies to post to the Customer’s account.

- All returns must be accompanied with the original, or a copy of the original, packing slip.

- All apparel and merchandise should be returned in original packaging and in "new" condition. If 
opened, the items must be in new condition and accompanied by original packaging with all   original 
tags still attached. "New" condition is defined as being without any alterations, defects or damages that 
would prevent the resale of the item.

- If an item is returned that is not eligible for refund, you will be notified by Customer Support.

- All items sold at the Saba events must be returned or exchanged at the time and place of the event.

- All printed business materials must still be in resalable condition, complete, unopened and in the original 
packaging in order to process a return and/or refund.

- For additional information specific to Distributors please see the Saba Policies & Procedures and the 
TruRise Associate Terms & Conditions.

Customer Support Hours of Operation:
(Hours are based on the Central Standard time zone)
Monday - Friday: 7:00 am to 5:00 pm CST
1-800-522-8000
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