














saba

for you. for life.

- Associates may only return product for product credit unless they are cancelling their Distributorship.

- In the case of an Associate resignation or termination, the Associate has sixty (60) days (or longer
where required by law) from the ship date fo return products for a refund.

- An Associate whose Agreement with The Company is terminated has the right to refurn for repurchase
on commercially reasonable terms and currently marketable products, promotional materials and sales
aids in the possession of, and purchased by, the terminating Associate. For purposes hereof, “reason-
able commercial terms” shall mean the repurchase of marketable inventory or sales within 60 days from
Associate’s date of purchase at not less than Q0% of Associate’s original net cost less 10% for restocking
other expenses.

- Once the returned order is received and inspected at the Returns Processing Center (usually within 10
business days), a refund will be processed to the credit card used to purchase the order. Depending on
the credit card company, it may fake an additional 2-10 business days after a refund is applied for
monies fo post to the Customer's account.

- Al returns must be accompanied with the original, or a copy of the original, packing slip.

- Al apparel and merchandise should be refurned in original packaging and in "new" condition. If
opened, the items must be in new condition and accompanied by original packaging with all  original
fags still attached. "New" condition is defined as being without any alterations, defects or damages that
would prevent the resale of the item.

- If an item is returned that is not eligible for refund, you will be notified by Customer Support.
- Al items sold at the Saba events must be returned or exchanged at the time and place of the event.

- Al printed business materials must still be in resalable condition, complete, unopened and in the originall
packaging in order fo process a return and/or refund.

- For additional information specific to Distributors please see the Saba Policies & Procedures and the
TruRise Associate Terms & Conditions.

Customer Support Hours of Operation:
(Hours are based on the Central Standard time zone
Monday - Friday: 7:00 am to 5:00 pm CST
1-800-522-8000




